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DELIVERY AUTHORISATION 
 
All our large items are delivered via articulated lorry with a Moffett De-mountable forklift attached. 
The forklift is self-powered and can travel a good distance away from the main delivery vehicle.  
 
Please see our other notes on deliveries in the confirmation email we have sent you and also our 
general terms and conditions. 
 
Due to insurance restrictions the drivers are authorised to deliver kerbside only. This is the definition 
for clarification: “The side of a road or pavement that is nearer to the kerb.” - "he pulled up the van 
at the kerbside" 
 
As part of our high quality service the driver will assist though where possible to put the package 
where you require it and will enter the property on the following conditions: 
 

1. You give permission for the driver and vehicle to enter your property by signing this form. 
2. Full discussions as to location, position and method of unloading will be given prior to 

entering your property. 
3. You understand that no liability will be accepted for any damage whilst on your property. 
4. The driver will only enter the property under your direct supervision and guidance. 
5. Health and Safety of the area, vehicle and unloading is the drivers primary concern and no 

other condition will influence his decisions. 
6. You confirm that the surface the vehicle is driving on is suitable for both its weight and size. 

 
If you understand the conditions please print and sign below handing this authorisation to the 
driver. Alternatively you may email us the completed form prior to delivery being arranged. 
 
Without a completed form Delivery will be KERBSIDE ONLY. 
 
I hereby give my permission for the driver and vehicle to enter my property and accept the 
conditions outline in this document. 
 
Signed ___________________________________ 
 
Printed Name _____________________________ 
 
Address: __________________________________________________________________________ 
 
Date ________________________________ 
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